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EDUCATION

Ph.D. in Educational Psychology and Educational Technology (3rd year)
College of Education,

http://www.educ.msu.edu/cepse/epet/default.asp

Michigan State University, East Lansing M| 48824

Masters of Arts: Educational Technology (2008)
College of Education, http://edutech.msu.edu
Michigan State University, East Lansing M| 48824

Bachelors of Arts: Telecommunication, Information Studies and Media (2005)
College of Communications, Arts and Sciences, http://tism.msu.edu

Michigan State University, East Lansing M| 48824

Cognate: Business Administration (2005)

Special Program: Information Technology Specialization (2005)

EXPERIENCE

June 2010 — Present Michigan State University Rouen France
Department of Counseling, Educational Psychology, and Special Education
Adjunct Faculty Member: Michigan State University
e CEP 807 Proseminar in Educational Technology - Perspectives on educational technology, current
theories, research findings, and methods of design and evaluation
* CEP 817 Learning Technology through Design - Design of educational tools and software.
Designing for learners. Human computer interaction. Art and aesthetics of design. Iterative design.
Collaboration in design.
* CEP 818 Creativity in Teaching and Learning - Value and relevance of creativity in education.
Recognizing, analyzing, and supporting creativity in multiple contexts. Psychological, motivational, and
organizational aspects of creativity.

September 2007 — Present Michigan State University  East Lansing Ml
Virtual University Design and Technology
Producer and Instructional Designer
* Develop fully online and blended courses for faculty and departments at Michigan State University.
* Assist faculty and departments in integrating latest technologies into online and blended courses.
* Train faculty on emerging technologies and incorporate into instructional design where applicable.
*  Web design and development for various projects, including CSS development HTML, Action Script,
XML, and PHP.
e Course development with various Content Management Systems, ANGEL, WordPress, Moodle and
Drupal.
e Train faculty on Learning Management System usage and course development in ANGEL and other
CMS platforms as applicable.
* Develop and oversee help documentation and training website for Adobe Connect and Moodle.
* Develop training for various platforms and technologies for training and DVD publication.

2007 — Present MSU Administrative Professionals Association East Lansing Ml
Secretary Treasurer | Executive Board Member http://www.msuapa.org
* Manage $1.5 Million dollar annual budget for 2,000+ member organization.
* Acting Chair of Finance Committee.
*  Former Chair of Elections Committee.
* Acting member of Contract Negotiations Committee.

May 2005 — September 2007  Michigan State University = East Lansing Ml
Academic Computing and Network Services
Information Technology/Software License Support Specialist



* Consult with various departments on campus as to the technical requirements and deployment
challenges for multiple site license software packages, acting as technical support liaison where
needed.

* Provide in-depth customer service to departments on software licensing acquisitions and maintenance.

* Develop cost recovery strategies and tools for all site license contracts held by the MSU Computer
Store increasing profitability of contracts by 100%+

e Administer Software Site License programs such as; Adobe CLP, Autodesk, ESET (NOD32), ESRI,
Microsoft Select Agreement, Minitab, SPSS, Symantec, TripWire, and Wolfram (Mathematica).

* Manage Windows 2003 Active Directory Domain for MSU Computer Store Department.

* Provide Local Area Network and Desktop Support (Mac and PC) for MSU Computer Store Department.

Instructor: Blended 101 Workshop Michigan State University
*  Workshop focused on combining online teaching with face-to-face interactions and integrating
technology into courses to facilitate best possible learning environment.
* Week long interactive hands on workshop with MSU faculty.

Lecturer: Faculty Seminars Michigan State University
e Introduction to Photoshop CS3, Fall Faculty Seminar. (2008) (2009)
*  Web Accessibility, Spring Faculty Seminar (2009) (2010)

Presentations
* An OER Platform for International Development — e-Cornucopia.2011: The Open Digital University,
Oakland University, May 26, 2011.
* Mobile Lecture Capture — Web Development Group, Michigan State University, February 19, 2010.
e Accessibility - Evaluating Your Content and Responding to Requests — vuDAT Breakfast Series,
Michigan State University, February 11, 2009.

PROJECTS

International Projects:

* Coca-Cola Food Safety Conference - Shanghai China 2009: Lead producer for capturing dual
presentation video and audio from presenters in both English and Chinese. Created picture-in-picture
menu based presentations for various web sites. All talks at conference were recorded and produced
for Coca-Cola and the department of MSU Global.

* Integrated Pest Management Workshop - Kigali Rwanda 2008: Lead Project Manager for
productions from workshop presented by Partnership for Food Industry Development at Michigan State
University. Designed and produced training videos based on lecture capture and field video recordings.
Developed and created specifications for a mobile capture team and defined standards for web and
DVD publication of training materials.

* Post Harvest Food Safety Workshop — Jiapur India 2008: Primary producer of workshop video and
technology, put on by the College of Agriculture, Michigan State University. Designed and developed
video presentations based on film capture. Primary consultant on web development for workshop
website.

Technology Projects:

e Connect and Moodle Help Site: Developed a help documentation and training website for the Adobe
Connect Pro service and Moodle 2.0 available to all MSU faculty and staff.

* Explore Create Share: Developed website and database repository of activities and assignments
based on pedagogical methods used in MSU Masters of Arts In Educational Technology program.

* Open Education Resources: Developer for user interface and contributing materials. Project focuses
on developing an OER repository of information to offer to Food Safety community.

* AT&T Awards in Instructional Technology: Facilitator and administrator of annual competition. The
AT&T award is to both recognize and encourage best practices in the use of technology to enhance
teaching and learning.

CERTIFICATIONS Apple Certified Help Desk Specialist (ACHDS)
CompTIA A+ Certified Career ID: COMP001003230107
CompTIA Network+ Certified
ITIL Foundations Certified
Microsoft Certified Professional (MCP)
Microsoft Certified Technical Specialist (MCTS)



